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Abstract

This research aims at identifying the psychological stresses among the
parents of the disabled children within the Omani family, to see whether there
are differences according to the dimensions of these stresses, and to know
the most important needs for parents of the disabled children. The researchers
used the descriptive method and the sample size was (45) subjects chosen
deliberately. The researcher used the scale of psychological stresses and the
scale of parents’ needs; which were designed by Abdul-Aziz Alshakhs and
Alsratawy. Then the SPSS statistical program used and the researcher found
results, important of which are that there are no significant differences
between the dimensions of the psychological stresses according to the
severity of the disability, age of disabled child, economic state of the family
and level of the parents' education. Based on these the researcher developed
a number of recommendations and suggestions. Important of which is that
more attention should be given to counseling for the families of children with
disabilities, and that more research must be conducted about the negative

effects of children with disabilities on their caregivers
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The role of rehabilitation is extended to person with server's disability

who are in rehabilitation centers governments and their families

Yousef Marwan Yousef Dr/Ayman Magdy Abd El daim
Dr/Mohamed Reda El sayed Walid Abd Eltawab Hammad

Abstract: the objective of the research is to verify the objectives of: providing high quality
long term service it is available to persons with severe disability over age 18years old service
their humanitarian needs and maintaining skills acquired and improve a with conducive
environment protecting them from psychological ,behavioral and concomitant problems of
adulthood , They are contained through life saving programs and service in a barrier free
environment and increased family awareness of the nature of services long term qualification
provided to them . The research was based on the descriptive method and research sample
consisted of 250 persons. To respond to research questions, the human need questionnaire
was applied after assessing the characteristics of the psychometric of honesty and consistency
the results have resulted in the important of long term qualification and satisfaction of
humanitarian needs. determination priorities the provision of service and activate the expected
roles of the family.

Keywords: persons with severe disabilities over age 18 and their families, rehabilitation of

long term, humanitarian needs, government's rehabilitation centers
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Abstract of the Study

Requirements Application Quality Management System in light International Standard
(1ISO 9001: 2015) in Ministry of Social Development (Case Study)

This study aimed at: (identifying the extent and level of application of the
requirements of quality management system, revealing the percentages and types of
quality-management-system-application gaps, providing the possible mechanisms
contribute to management system application, investigating the challenges that hinder the
application of the management system, and concluding some results and
recommendations required for application of the quality management system) in the light
of the international standards of (ISO 9001: 2015) in the General Directorate for Affairs of
Persons with Disabilities. To achieve the objectives of this study, the (case study) approach
was utilized. The study tools used were (checklists and open questions). The field study
sample consisted of (53) persons from the General Directorate for Affairs of Persons with
Disabilities. The most important of results concluded were as follows:

- The overall average of response total marks reached (326.6) marks out of (600)
marks with a standard deviation of (28.6), and requirements’ application level:
moderate (satisfactory level); which means that (it is a common methodology that
is not applied intentionally or regularly).

- The overall percentage of the size of quality-management-system requirements’
application gap reached (55%). Its subtypes in terms of gap size were: (support 66%,
planning 62%, leadership 61%, organization context 59%, performance
measurement 56%, enhancement 45%, and operation 41%) respectively. The
overall level of application and documentation is: (partially applied and entirely
documented).

- The most important possible mechanism that contributes to the application of the
guality management system is: the mechanism of adoption and awarding: by the
leadership of the Ministry of Social Development, General Directorate for Affairs of
Persons with Disabilities, and the quality management system in light of the
international standards of (ISO 9001: 2015), adhering to them and identifying the
regulatory powers, responsibilities, and roles for all employees therein.

- The study showed: various challenges that hinder the application of the quality
management system.

According to the results of this study: the researcher provided some
recommendations required for applying the quality management system in light of the
international standards of (ISO 9001: 2015).

Keywords:

Quality management system — Requirements of (ISO 9001: 2015) standards
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Abstract

The study seeks to: [Determine the degrees and levels of: (governance,
occupational performance, job happiness) among employees of government
officials at the General Diwan of the Ministry of Social Development. In addition, to
reveal the relationship between: the variable of (governance), and variables of:
(occupational performance, job happiness) among government officials at the
General Diwan of the Ministry of Social Development. Also, to identify the difficulties
|/ challenges that limit the governance of at the General Diwan of the Ministry of
Social Development, and obtain some of the findings and recommendations
necessary to improve the governance at the General Diwan of the Ministry of Social
Development.] To achieve the objectives of the study, the (descriptive, analytical
and correlative) approach was used. Four tools were applied, that is,: (scale:
governance, scale: occupational performance, scale: job happiness, and open
question), the total number of population of the total sample are (147) male / female
government officials at the Ministry of Social Development. The most vital findings

:of the study are as follows

The degree of governance reached (315.5) of the total (452) degrees with a
standard deviation of (37.4) at the level: above average (good level) according to

.the scale used in this study

The degree of occupational performance was (109.3) of the total (144) degrees
with a standard deviation of (13.5) at the level: high (outstanding level) according

.to the scale used in this study
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The degree of job happiness reached (61.8) of the total (96) degrees with a
standard deviation of (6.00) at the level: above average (good level) according to

.the scale used in this study

There is a strong direct correlation with statistical significance at the level of (0.05)
with a correlation coefficient of (0.702) between: the variable of "governance’ and
the variable: "occupational performance" among the government officials at the

.General Diwan of the Ministry of Social Development

There is a strong direct correlation between the variable of "governance' and the
variable of "job happiness" among the government officials at the General Diwan of

.the Ministry of Social Development

The study identified: a set of difficulties / challenges that limit governance at the

.General Diwan of the Ministry of Social Development

Based on the findings of the study, the researcher presented a set of
recommendations to improve the "governance" at the General Diwan of the Ministry

.of Social Development
:Keywords

Governance, Occupational Performance, Job Happiness.
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